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The NBPD is composed of dedicated employees who put this great city and its
citizens before themselves each day. I can’t think of a better example of those
convictions being on display than those who serve in our Communications
Center. Each year during the month of April, we celebrate our Emergency
Communications Officers during the National Public Safety Telecommunicators
Week, which was observed from April 14th-20th.  

If you didn’t catch it on our social media channels, then take some time to view
each one of our member’s profiles below. They are the first voice you hear
when you call for help and the calm in a sea of chaos in a time of need. They
perform an underappreciated public service that is worthy of each of our
admiration and respect. On behalf of our entire agency, THANK YOU for all that
you do!

Chief Michael J. Key Jr. 

Chief’s Message



Departmental
Activities

Our department is currently working
toward implementing Live Scan and
Rapid ID fingerprinting technology –
two information technology tools to
help identify individuals and process
new-hire employees. These force
multipliers will also help officers
combat sex trafficking by the rapid
identification of individuals in the field
without the need to transport them to a
facility with larger fingerprinting
devices to obtain their identity. This
effort will further ensure the safety of
our community and aid officers’ efforts
in combating a multitude of different
crimes.

Hurricane season is rapidly
approaching, with an official start date
of June 1st. If you haven’t already, head
over to https://www.jaxready.com
where you can find guides to building
your preparedness kit. The guide walks
you through needed contents in any kit,
such as: food, personal items, safety
equipment, tools, pet supplies, and
other items. 

E-bike safety concerns remain an issue
for our community, like many other
communities throughout the State of
Florida. The City of Neptune Beach
currently has a municipal ordinance
governing some aspects of e-bikes,
such as the prohibition of reckless
operation – however – one important
aspect not widely known is that the
State of Florida preempts local
governments from regulating many 

aspects of e-bikes. Statutorily speaking
e-bikes are considered bicycles by
State Law, with a few exceptions. The
NBPD has and will continue to conduct
enhanced-enforcement campaigns to
curb the reckless operation of e-bikes
and educate/ticket offenders. As the
summer months approach and warmer
weather fills in, we are ramping those
efforts up even more. We have also
visited local schools and provided
lectures to students about the law.  We
have placed several signs along First St.
and have plans to strategically place
more in other areas of our city. The
reality is though, Police Officers cannot
be everywhere and even if we could, we
need the community to meet us
halfway. We need parents to educate
their children and we need adults to
follow the law. We simply cannot
‘police’ our way out of this issue – we
need our community’s help, too. 

https://www.jaxready.com/


Special Events &
Community Outreach

Officer Activity

Past: Upcoming: 
05/18/24 Dancing in the Streets

06/18/24 & 06/19/24: HEAL Surf Camp

04/28/24 Opening of Beaches Parade
04/14-04/20/24 National Public Safety

Telecommunicators Week
&

National Animal Care & Control
Appreciation Week

 04/24 - National Sexual Assault
Awareness & Child Abuse Prevention

Month 



Incident Summary



Noteworthy Incidents
Notice: The people shown have been arrested but have not been found guilty of a crime in a court of law.
For case dispositions, court dates, or for detailed information on criminal and civil court cases, visit the  
Duval County Clerk of Courts website 


